
 
 
System requirements for accessing the ForwardHealth Portal  
High speed internet connection. Dial-up will no longer be available.  
Recommended 768 Kbps upload speed 128 Kbps download speed or higher. 
 

Recommended System Requirements Recommended Browser Requirements 

Windows-Based Systems 

Computer with at least a 500Mhz processor, 
256 MB of RAM, and 100MB of free disk 
space 

Windows XP or higher operating system 

Microsoft Internet Explorer v. 6.0 or higher, or 

Firefox v. 1.5 or higher 

Apple-Based Systems 

Computer running a PowerPC G4 or Intel 
processor, 512 MB of RAM, and 150MB of 
free disk space 

Mac OS X 10.2.x or higher operating system 

Safari, or  

Firefox v. 1.5 or higher 

 


